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KBbM TEXHUYECKATA O®EPTA no Ob6ocodena mno3unus 2 ,,JloctaBka u BHeApsAABaHe HA
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TEXHUYECKHU CHEHUDPUKALIUA

[Tocouenutre cnenupUKaUU TPEACTABIABAT MHHUMAIHUTE TEXHUYECKHM U (QYHKUMOHAIHU
W3UCKBAaHUA 32 HEOOXOOUMMTE 00Opy/ABaHE U COPTYCpHU MPUIIOKEHHUS, IPEIMET HAa HACTOSAIIATa
TpBKHA NPOLENYPA.

MuHMMAJHA TEXHUYECKH U PYHKIIMOHATHI
XapaKTePUCTHKH

Ne HaunmeHoBaHue HA AKTHBA

1. | CopryepHo MIPUIOKEHNE - | Kongurypanusta na e cpBMecTMMa C BHeJIpeHaTa
JonbnautenHa KoHpurypauus Ha | Beue IMS cucrtema 3a ympaBiieHHE Ha CIIEJUTOpPCKA
IMS 3a rp. Pyce : dbupma.

- MapxkeTunr

- MexnaynaponaeH Tpancnopt — BHoc
- MexnyHapoeH Tpancnopt — M3Hoc
- BpTpeleHn Tpancnopt

- I'pynakeH KpOCIOKUHI CKJIaJ

2. | CodryepHo MIPUJIOKEHNE - | Kondurypauuara na € cbBMecTMMa C BHeJIpeHaTa
JomenautenHa KoHpurypamus Ha | Bede IMS cucrema 3a ympaBieHHE Ha CIIEIUTOPCKA
IMS 3a rp. Bapha : ¢bupma.

- MapkeTunr

- MexnynaponeH tpancnopt — BHoc
- MexnyHapoeH Tpancnopt — M3Hoc
- Bprpemen tpancnopr

- I'pynaskeH KpOCOOKHUHI CKJIaj

3. | Mogyn —  xomyHukanuu  3a | KoHdurypauusara na e cbBMeCTMMa C BHEApEHaTa
CNIeKTpOHEH oOMeH Ha fJaHHU c | Bedye IMS cucrema 3a ynpaBieHHe Ha CIEJUTOPCKA
Yy A€CTPaHHHU KJIUCHTU ¢dupma.

4. | IMS — WEB wmonayn 3a enektponnu | Kondurypamusara mga € cbBMeCTHMa C BHEApeHaTa



http://www.opcompetitiveness.bg/

3aaBkM U TRACK&TRACE cucrema

Beue IMS cucrema 3a ympaBieHHe Ha CHEAUTOPCKA
bupma.

5. | Cucrema 3a koMucuonupane | Cucrtemara 1a € CbBMECTHMa C BHEJIPEHOTO BeEue
nocpeacrsoM PDA ycrpolicTBa npwioxkenne ACID 3PL WMS; Bwb3moxHOCT 3a
0e3)KnyHa BPh3Ka ChC CHUCTEMATa
6. | Task Management cucrema 3a | Cucremata Ja € ChbBMECTHMa C BHEJPEHOTO Beue
ynpaBiieHue Ha  npouecute B | npuiioxkenue ACID 3PL WMS
JIOTUCTUYHUS CKJIaJ
7. | bumHr cucrema 3a aBroMmarnyHo | CucremMara Ja € CbhbBMECTHMa C BHEAPEHOTO Bede

KaJIKyJUpaHe Ha CTOWHOCTTa Ha
U3BBPLUICHUTE YCIYTH IO KIMEHTH.

npuioxxkenne ACID 3PL WMS

C orien Ha Heo0XO0AMMOCTTA KOH(pUrypamuaTra mo 1. 1, 2, 3 U 4 BKJIIOYUTEJIHO TEXHUTE
NMOATOYKH, /a € CcbBMecTHMAa ¢ BHeapeHata Bedye IMS cucrema 3a ynpasieHue Ha
cneauTopcka ¢pupma, a cucreMuTe Mo T. S, 6 u 7 1a ca CbBMeCTHUMH C BHEJIPEHOTO Beue
npuioxenue ACID 3PL WMS, npenocraBsMe cjegHATa JONbJIHMTEJHAa HHpopManusi 3a
HEeO0OXOIMMHUTH 32 BHeJAPABaHe COPTYEPHH NMPUJIOKEHUS:

2. NonbaHuTtenHa KoHpurypamnus Ha IMS 3a rp. Pyce

2.1 Monayn "Mapketunr"

2.2 Monyn "I'pynakHa nuHHs MexayHapoJeH TpaHcnopt Pyce - Buoc"
2.3 Moayn "I'pynaxHa quHust MexayHapoieH Tpancnopt Pyce - M3noc"
2.4 Mopyan "JIuHus BBTpEILIEH TpaHcHopT — ,,Pyce"

2.5 Monaya "I'pynaxeH KpoCIOKUHT ckiaf ,,Pyce"

3. Hombaaurenna koHdurypauus Ha IMS 3a rp. Bapna

3.1 Moayn "Mapketunr"

3.2 Moayn "I'pynakHa JIMHUS MEXAyHapoAeH TpaHcnopt Bapha - Buoc"
3.3 Moayn "I'pynaxkHa 1uHus MEXAyHapoeH TpancnopT Bapna - M3noc"
3.4 Mopyxn "JIuHus BBTpelLIEH TpaHCIopT — ,,BapHa"

3.5 Moayn "I'pynaxkeH KpoCIOKHUHT ckian ,,BapHa"

WMS codryep:
4. Moayn "KoMyHUKaIMH 32 €JIEKTPOHEH 0OMEH Ha JJAHHU C YY>KAECTPaHHHU KIMEHTH"
5. WEB Mopayn 3a enexrponnu 3asBku 1 TRACK & TRACE cucrema

6. Cucrema 3a komucuonupase nocpeactsom PDA yctpoiicTBa

7. "Task management" cuctemMa 3a yrpaBjeHUE Ha TIPOIIECUTE B CKJIaa

8. buiMHr cucTeMa 3a aBTOMaTHYHO KAJIKYJIMPAaHE HAa CTOMHOCTTA Ha yCIIyTUTe

2. CTpykrypaTra Ha (pupmaTa U KOHGUTypauus Ha NPUI0KeHueTo 3a oduc Pyce
2.1.Mapketunr Pyce. Moayna naBa Bb3MOXKHOCT 3a CJIEICHE MPOAaKOW U JIOTOBApSHE HA IICHU C
KJIIMEHTUTE 32 TPAHCHOPT, KAaKTO U BH3JTaHE Ha MpaTKaTa Ha OMEPAaTUBEH OTIIEJ OTTOBOPEH 3a
TpaHcnopra. [Ipm Bb37MaraHe Ha ONEpaTUBEH OTIEN , TBHPIOBCKUS IEPCOHAT MOXE Ja
Mpociie/iiBa cTaTyca Ha MparkaTa , KakTO M Ja M3BbpIIBA JEUCTBHUS MO JOKYMEHTAJIHO
opopmsiHe Ha (uHaHCHUTE W (akTypupane. Upe3 H3MOI3BAHETO Ha Bbh3eIa € BH3MHOKHO
CJIe/ICHEe Ha JICMHOCTTa Ha THPTOBCKHUS MEPCOHAN U CJEACHE Ja aKTUBHOCTTA MY, KaKTO U Ha
MIPEBB3NOKEHUTE OT HETO MPATKH KbM JIPYTH OTAEIU U 3B€Ha Ha pupmara.

2.2.Monyn rpynaxHa auHud Pyce — BHoc. Mopayna opraHusupa omnepaTMBHAaTa JEWHOCT Ha
cneuTopckust otaen B Pyce mo penamuss BHOC MO JOroBapsiHe, 00paboTka, TpaHCHOPT,
JIOCTaBsSIHE W NPUKIIOYBAHE HA TPAHCIIOPTHUPAHUTE NpaTKU. Upe3 UMIIEMEHTUPAHETO MY Ce
JlaBa Bb3MOXHOCT 3a CTPYKTYPHO OTHEJSIHE M MpOCIensBaHE Ha JeHHOCTTa Ha optaen Pyce ,,




I'pynaxen BHOC® KakTO M BB3MOKHOCT 3a aHAJIM3 HA PE3YJITATUTE OT ACHMCHOCTTA U BOJEHE Ha
CTaTHCTUKH.

2.3.Monayn rpynaxsa iuHus Pyce — m3Hoc - Moayna opraHusupa onepatMBHaTa JEHCHOCT Ha

cenuTopckust otaen B Pyce mo pemaunus M3HOC IO JOroBapsiHe, oOpaOoTKa, TpaHCIOPT,
JOCTaBSHE W NPUKIIOYBAHE HA TPAHCIOPTUPAHUTE NPATKU. Upe3 UMIIEMEHTHPAHETO My CE
JlaBa BB3MOXKHOCT 3a CTPYKTYpPHO OTHAEJISHE WM IpocieAsBaHE Ha JeiHOcTTa Ha optren Pyce
,»] pynaxeH M3HOC* KakTO M BB3MOKHOCT 3a aHAJIA3 HA PE3yJTaTUTE OT JEHCHOCTTa U BOJECHE
Ha CTaTUCTHUKH.

2.4.Ilpatku 1o BBTpEIIEH TPAHCHOPT - Bb3en KOHTpoJMpal] BCHUUKHM ONEPATUBHU IPOLECH IO

JIOTOBapsIHE, YIPAJIEHUE HAa JOKYMEHTALMATA, YIPABJIECHUE HAa TPYNHUPAHETO aBU3UPAHE KbM
Ipyrd OTAENM M TEPMUHAIHM CKJIaJoBe, (pUHAHCH N0 TMpaTKuUTe, W apxuBupaHe. Ypes
UMIUIEMEHTHPAHETO MYy C€ J1aBa BB3MOJXKHOCT 3a CTPYKTYPHO OTHEJISHE U IPOCIENsBaHE Ha
JNEeHHOCTTa Ha otThen ,,BerpemeH tpaHcnopr Pyce™ KakTo M BB3MOXKHOCT 3a aHajau3 Ha
pe3yNTaTUTE OT AEHCHOCTTA ¥ BOJIECHE HA CTATUCTHKHU.

2.5. Tepmunanen ckian. I'pynakeH KpOoCHOKHHT ckian Pyce - DyHKIIMOHATHOCT IO BOJIEHE Ha

3.

MaTepualHaTa OTYETHOCT, NMpHEMaHe Ha BXOJAa Ha CKJIaja, pasledyaTBaHe Ha ETUKETU C
0apkoz0Be, YIpaBJI€HUE HA HAJIMYHOCTTA, €KCIIEAUPAaHE Ha MPATKUTE M OapKoJ KOHTPOJI MpH
excrenuuusTa. M3gapane Ha MpaTky Ha KpallHU KIIMEHTU M OTYETHH JOKYMEHTH.

Crpykrypara Ha pupmara u KOHPUTYpaIus Ha TPIIoKEHUETO 3a oduc BapHa

3.1.Mapketunr Bapna. Mojysa 1aBa Bb3MOXKHOCT 32 CJI€EHE MPOJaXOU U JOTrOBapsiHE HA IICHU C

KJIMEHTHUTE 3a TPAHCIIOPT, KAaKTO M BB3JTaHE Ha MpaTKaTa Ha ONEPAaTUBEH OTIEN OTTOBOPEH 3a
Tpancnopra. Ilpu Bb3nmaraHe Ha oOmNepaTHBEH OTIEN , THPrOBCKUS MEPCOHAT MOXKeE [a
mpociensBa cTaTyca Ha MHpaTKara , KakTO W J1a M3BBPIIBA JEHCTBHS IO JOKYMEHTAIHO
opopmsane Ha ¢uHaHCcUTe U (akrypupane. Upe3 H3MOI3BAHETO HA Bb3eNa € BBH3MHOKHO
Clle/ieHe Ha JICHHOCTTa Ha THPTOBCKHUS NEPCOHAT M CJIEACHE Ja aKTUBHOCTTA MY, KaKTO M Ha
MIPEBB3TI0KEHUTE OT HETO MPAaTKU KbM JPYTH OTAEIH U 3BeHA Ha (hupmara.

3.2.Monayn rpynaxsHa auHus BapHa — BHOC - Mojyna opraHusupa omnepaTUBHaTa JEUCHOCT Ha

CIEUTOPCKHsI OTHeN B BapHa mo penamusi BHOC IO JOroBapsiHe, 00pabOTKa, TpaHCIOPT,
JOCTaBSIHE U TMPUKIIOYBAHE HA TPAHCIOPTUPAHUTE NMpaTKU. Upe3 HMMIUIEMEHTUPAHETO MY Ce
JlaBa BB3MOKHOCT 3a CTPYKTYpPHO OTJAENSIHE U IpOcieAsiBaHe Ha JeHHOCTTa Ha opTaen Bapha ,,
I'pynaxken BHOC* KakTO ¥ BB3MOKHOCT 3a aHAJIM3 Ha PE3yJTaTUTE OT JEHCHOCTTA U BOJCHE Ha
CTAaTHUCTUKU.

3.3.Monayn rpynaxHa auHus BapHa — u3Hoc - Mojayna opraHu3upa omnepaTUBHaTa JAEHCHOCT Ha

CHEUTOPCKHsI OTAeN B BapHa mo penamus W3HOC MO JOroBapsiHe, 00paboTKa, TPaHCHIOPT,
JOCTaBsSIHE U TNPUKIIOYBAHE HA TPAHCIOPTUPAHUTE NMpaTKU. Upe3 HMMILIEMEHTUPAHETO MY Ce
JlaBa Bb3MOKHOCT 3a CTPYKTYpPHO OTAENSIHE U MpOcieAsiBaHe Ha JeHHOCTTa Ha opTaen Bapha ,,
I'pynaxkxen M3HOC* KaKTO ¥ Bb3MOXHOCT 3a aHAJIU3 HA PE3YJTaTUTE OT JIEUCHOCTTA U BOJICHE Ha
CTAaTHUCTUKU.

3.4 Ilpatku 1O BBTpEILICH TPaHCHOPT - Bb3en KOHTponupalil BCUYKH ONEPATUBHHU IMPOLECH IO

JIoroBapsiHe, yIpajleHHEe Ha NOKYMEHTalUWATa, YIpaBICHHE Ha IPYIUPAHETO aBU3HPAHE KbM
Opyrd OTAENM M TEepMUHAIHM CKIaJoBe, (pUHAHCH MO TMpaTKuTe, W apxuBHpaHe. Ypes
HUMIUICMCHTHUPAHCTO MY CC€ OaBa BB3MOXHOCT 3a CTPYKTYPHO OTACIAHC U IPOCICASABAHC HaA
JNIEWHOCTTa Ha oTAen ,,BwTpemeHn TpancnopT BapHa* KakTo M BB3MOXKHOCT 3a aHAJIU3 Ha
PE3YITATUTE OT ﬂeﬁCHOCTTa 1 BOJACHEC Ha CTATHUCTUKU.

3.5. Tepmunanen ckinan. ['pynmaxkeH KpocqokuHr ckian BapHa - DyHKIIMOHAIHOCT MO BOJACHE Ha

MarepuaiHaTa OTYETHOCT, NMPUEMaHE Ha BXOJa Ha CKJIaJa, pa3nedyaTBaHE HA ETUKETH C
0apkozioBe, YIpaBlIeHHE HAa HAJIWYHOCTTA, €KCIIETUPaHe Ha MPaTKUTE M OapKoJ KOHTPOJI MpH
excriequnusTa. M3naBane Ha mpaTKy Ha KPalHU KIIMEHTH U OTUYETHU JTOKYMEHTH.

4. Mopnyn "KoMyHHKanuu 3a eIeKTPOHEH OOMEH Ha JaHHH C Yy>KIECTPaHHU KIHEeHTH"



KoMyHUKaImmoHHUST MOZTyJT € TIPWIIOKEHUE OCHUTYPSIBAILO €JIEKTPOHEH OOMHEH Ha MHQOpManus ¢
BpHIIHK [T  cucremu, kaTo He € HeoOXOoAMMa HaMeca Ha OIEpPaTUBEH IIepCcOHaNl 3a
¢byskroHupanero My. [lo TO3M HauWH ce WIMMHHHpA TojisiMa 4acT OT PBYHOTO BBHBEKIAHE OT
CIly)KUTEJIN Ha JaHHM 3a oOpabOTBaHM MNpaTkM M OOEKTHM KaKTO W IpeAaBaHe/IpUeMaHe Ha
nHpopMalnsg 3a aKTyaJHUTE MM CTaTycu Ha oOpaboTka. 3a KOMyHHUKanusi Morar jaa Obaar
U3II0JI3BAHETO Pa3IMYHU BUJOBE (ailioBe 32 OOMEH Ha JaHHHU, KaTo ca pealu3UpaHu rojsiMa yact
0T MH(POPMALIMOHHUTE CTAH/IAPTH M3MOI3BAaHH B JJOTHCTUKATa KakTo 1 oOMeH upe3 XML ¢aiinose.

5. WEB Monayn 3a enexrponnu 3asBku 1 TRACK & TRACE cuctema

Heonxonum e unTepaktuBeH WEB wuHTepdeilic 3a KopmopaTuBHM KIMEHTH C OTOpHU3M3alUsl Ha
JOCTbhIIA. 11pe3 TO3W HUHCTPYMCHT KIMCHTUTC MOrar Ja IOoJIydaBaT aKTyajHa HHq)OpMaIII/Iﬂ 3a
MpaTKUTe CH , TEXHHsI CTaTyCc KakTo M (uHaHcOoBa WH(popManus 3a TAX. Peanusupanu ca u
(i)I/IHaHCOBI/I CIIpaBKH 3a U3AAACHUTC NOKYMCHTH, CHCTOSAHUCTO HA IJIAIMdHHATA IO TIAX KAaKTO H
apxuBHa wHpOpMalus CBbp3aHa ¢ TAX. MHTepdelica mo3BoisiBa MHTEPAKTHBHO BBHBEXKIAHE Ha
I/IH(l)OpMaIII/Iﬂ OT KJIMCHTA 3a HOBHU IIPATKH U TAXHOTO 3asBABAHC KbM OIICPATUBHUTE OTACIIN.

3a HeperucTpupaHu KIMEHTHU € peanu3upan ,.track&trace® 3a Bcska oTAenHa mpaTka.

6. Cucrema 3a komucuoHupane nocpeactsom I1JIA ycTpoiicTBa

CucremaTta npejcTaBiisBa NPUIOKEHHE, KOETO € HaJCTpoiika Bepxy npuioxenuero ACID 3PL,
HaIbJIHO ChbBMECTHUMO C paboTelaTa 10 MOMEHTa CUCTeMa, KaTO KOMYHUKAaIMOHHUTE MEXaHU3UMHU
ca BrpajgeHu B mnpuiokeHuero. (T.e He e HeoOXoAMMa MEXIUMHHA KOMYHHUKAIlMOHHA CHCTEMa
mexay ACID 3PL u OGesxuuna PDA cuctrema 3a xomucuonupane). IlpunoxeHuero nasa
BB3MOXHOCT 3a pabora “paperless”, kaTo MOPHYKUTE HE CE pasleyaTBaT Ha XapTHs, a Ce MpeaaBar
JUPEKTHO OT CbpBbpa KbM TepMmuHaiHuTe PDA ycrTpolicTBa Ha ckiagoBus mnepcoHan. Upes
¢byskmmronamHocTTa ¢ PDA cuctemara HampaBiisiBa EpCOHaja MO CKIIAQJAO0BHU JIOKAIMH (Ha KOUTO
ce HaMHupaT apTHKYJIUTE), KOETO 3HAYMTEIHO HaMalsBa BPEMETO 3a 0O0XOXKAAaHE Ha aJpecuTe U 3a
HaOupaHe Ha J1aZieHa MOphUKa.

ITo Bpeme Ha HabupaHe Ha mopbukara , PDA ycrtpoiicTBar ca “online” kbM chpBBpa , KaTo MO
TO3U HAa4MH € BB3MOXHO Ja ce kKoHTpoiupaT KPI mokaszarenu 3a eextuBHOCTTa Ha pabora B
cknanaa.(key perform index). [Ipu komMHucHOHMpPaHETO HA apTHKYJa BCEKH €IMH C€ CKaHUpa , upe3
OapkoJ yeTela Ha YCTPOMCTBOTO, KAaTO MO TO3W HAYMH C€ M30rBaT TPEIIKKA OT H300p Ha MOTPEIIeH
apTuKkysl. B MomeHTa Ha ckaHupaHeTO MH(OpMalus 3a Beye HaOpaHUs apTUKYJI C KOHKPETHOTO
KOJIMYECTBO ce npeaaBa KbM cbpBbpa Ha ACID 3PL, kaTo mo To3u Ha4MH ca mpocieasiBaT TOYHUTE
JaTa ¥ 4yac Ha MOCTaBSIHETO Ha apTHKyJa B OIAKOBKATa, TOYHATAa OMAKOBKa ( C MpeABapUTEITHO
CKaHupaH Oapkon) , nH(GoOpMaLus 3a KOHKPETHUS MOTpeOUTEN M3BbpILIMI JeiicTBUeTo. ToBa naBa
BB3MOKHOCT 3a JieCHa 00paboTka Ha peKjaMaluuTe Thi € Halule JeTaiaHa uHpopMmauus 3a
npoleca Ha HaOUPAHETO.

Cuctemara 1o3BoJisiBa U €(peKTUBHO YIPaBICHHUE HA MPOLeca Ha 3acKIaJsIBaHe MO CKJIaJOBUTE
JIOKallMM Ha HOBM JIOCTaBKH, KAKTO M €(EKTUBHO YNPABICHHE Ha MPEHAPEKJAHETO HAa CTOKUTE B
CKJIa/Ia U 3apeKJaHE HAa 30HUTE 32 KOMHUCHOHUPAHE.

7. Task management - cuctema 3a ynpaBjieHUE Ha IPOLIECUTE B CKJIa1a
[IpencraBnsiBa NpUIIOKEHUE, KOETO € HaJCcTpoiika Bbpxy mnpunoxenuero ACID 3PL, xato
KOMYHHMKAallMOHHUTE MEXaHU3UMHU ca BIPaJcHM B IpuwiokeHuero. Cucremara MMa cleAHara
OCHOBHA ()YHKITHOHAITHOCT:
1. VYnpansBa egHoBpeMeHHaTa paboTta Ha MHOkecTBO PDA TepMuHanHu ycrpoiicTBa. Besiko
€1HO MOKe Ja Ob/ie BKJIIOUEHO B IPOLECUTE U TOEMAHE Ha 33JJaUMTe. B 3aBUCUMOCT OT TOBa
JaId € AaKTUBUPAHO WM JE3aKTUBUPAHO B JaJ€H MOMEHT OT BpeMe. AKTUBUPAHUTE
YCTPOKCTBA MOTaT J1a MOEeMaT 3aJa4M 3a U3IIbIHEHUE, a Je3aKkTuBHpanu He. [1o To3u HauuH
ce KOHTpoJHpa Oposi mepcoHan , KOUTO C€ BKIIOYBA €IHOBPEMEHHO B pealIM3UPAHETO Ha
ompeeneHa 3aaaya (3agaun).



2. Paznpenens 3amaunte mexay paznuuaute PDA ycTpoiicTBa (CKi1aioB mepcoHalt), KaTo ToBa
CTaBa CBHIVIACHO CHCTEMa 3a MPHOPUTETH B 3aBUCHUMOCT OT pPA3IMYHU MapaMeTpu Ha
nopbukuTe. HIKOM OT TAX ca KakTo cieqBa:

- BUJI HA TPAHCIIOPTAa;

- BpeMe 3a MPUKITIOYBAHE Ha 3a/1a4aTa;

- BUJA Ha 3ajayaTta (3aJaydl 3a NpUeMaHe, NOApeXJaHe , KOMHCHOHHpAHE,
pa3MecTBaHe, PeBU3US U APYTH);

- IPUOPUTET M0 KIMEHTH (customer service level )

3. Ilpepasmpenensine Ha 3amaud 1o paznuuaure PDA  ycTpoiicTBa, B 3aBUCHUMOCT OT
HACTBIIUIU ABApUIHM WM JPYTHM CHOUTHS , KOWUTO HalaraT MpoMsSHA Ha Mpoleca Ha
HabupaHe.

8. bunuHr cucTema 3a aBTOMaTUYHO KaJKyJIMpaHe Ha CTOMHOCTTA HA YCIYTUTE;

[IpencrapnsBa NpUIIOKEHUE 32 ABTOMATUYHO IIEHOOOpa3yBaHe Ha U3BBPIICHUTE YCIyTH Ha 0a3a
Ha cuctema OT onucaHu Ttapudu. Tapudure ca yHHBepcaaHO pa3paOOTEHM U MO3BOJIABAT
ONMCaHMETO Ha PA3JIMYHU MPOLIECH, KAKTO U MO3BOJSABAT Ch3AABAHETO M ONHCAHUETO Ha PA3JINYHU
M0 CTPYKTypa IeHOpa3mucu 3a yciuyrd. lIpuiokeHueTo e CchBMECTHMO C paloremmre u
MHCTAJIMpaHU MPUIOKEHHUs, KaTo MPHUCBOSIBA 1I€HA HA BCsKa €HA OIpeJ]esieHa ycilyra , B TOYHO
OIpeacCICH MOMCHT OT JABUKCHHUCTO HA 00EKTUTE WIIH InpoMsaHaTa Ha CTaTyCa UM (HpaTKI/I, NOpBYKU
U 1p.).

Wndopmanusara ce 3amucBa B CH3AaZCHM 3a LedTa (UHAHCOBH CTPYyKTypH. ToBa naBa
BB3MOKHOCT 3a JIETaiJIHO IIPOCIIeAsIBaHE Ha BCAKO €1HO ChOUTHE HACTBIIBAHETO, HA KOETO MOPAXKAa
(UHAHCOBM 3aIbJDKEHHE 3a TOYHO OINpejAeiieHaTa yciyra, Karo Ta3u HWHpopMmanus € Ha
pa3noJoXKeHWe Ha KIMEHTUTE MO0 BCAKO BpeMe. Upe3 BHEAPSBAaHETO My c€ H30srBa pbUHOTO
KaJIKyJTUpaHe Ha [IeHU U MOPaXIAIIUTE CE€ OT TOBA I'PEILKH.

Nudopmanusara € Ha pa3loJOKEHHE HA OTAEIUTE, KOMTO O(QOpPMAT KpalHHUTE CIPABKU U
(dakTypupaT YCIyruTe KbM KIHEHTa, KaTOo C€ HU30iIrBaT TPEIIKd OT KOMYHHKALUS MEXIY
OINIEPATUBHUSA U (PMHAHCOBO-CUETOBOAHUS IIEPCOHAI.



